
 
 
 
 
 
 

SERVICE MANUAL 
 
 
 

 
MODEL : SM-100  

 
 
 
 
 

 EDITION 
 
       Month  Year  
      1st  December 2004   
      2nd October          2005  
      3rd      
      4th     
 
 
 
 
 

SHANGHAI TERAOKA ELECTRONIC CO., LTD 
TECHNICAL SUPPORT  DEPARTMENT 

1st Floor of 2nd Building, Jia Yuan Business Center, 
51#  Long Wu Road, Shanghai China 200232. 

TEL : +86-21-6408-5151  FAX : +86-21-5490-1934 
EMAIL ADDRESS :steservice@digi-scale.com 

Digi SM-100 Service ManualDigi SM-100 Service ManualDigi SM-100 Service ManualDigi SM-100 Service Manual

Chris
Typewritten Text

Chris
Typewritten Text

Chris
Typewritten Text
FULL VERSION
INCLUDES EXTRA APPENDIX
WITH CIRCUIT DIAGRAMS AND 
SPECIFICATIONS LIST



Table of Content 

1. GENERAL INFORMATION ............................ Error! Bookmark not defined. 

1.1 Features ........................................................................................................Error! Bookmark not defined. 

1.2 Specifications .................................................................................................................................................1 

1.3 Overall Dimension....................................................................................................................................4 

1.4 Keysheet Layout..........................................................................................................................................5 

1.5 Display Panel Layout..............................................................................................................................9 

1.6 Label Type......................................................................................................................................................10 

2. Initial Setup.................................................................................................................. 11 

2.1 Setup ....................................................................................................................................................................11 

2.2 Location of Switches and Connectors..................................................................................13 

2.3 Memory Initialisation............................................................................................................................13 

2.4 Default Specification Setting .........................................................................................................14 

3. Calibration.....................................................................................................................16 

3.1 Calibration Operation ..........................................................................................................................16 

3.2 Exit Calibration..........................................................................................................................................17 

4. Software Setting ........................................................................................................18 

4.1 Software Version Upgrade .........................................................Error! Bookmark not defined. 

4.2 Specification Setting .........................................................................Error! Bookmark not defined. 



5. Adjustment....................................................................................................................21 

5.1. Peer Sensor Voltage and Label Sensor Sensitivity Adjustment....................21 

5.2. Adjustment of Printing Position...............................................................................................24 

5.3. Voltage Checkpoint..............................................................................................................................25 

6. Interface ......................................................................................................................... 26 

6.1. PC Interface.................................................................................................................................................26 

6.2. Scale Ethernet Address .....................................................................................................................27 

6.3. Scale IP Address......................................................................................................................................28 

6.4. Connection Method .............................................................................................................................29 

6.5. Wire Configuration ...............................................................................................................................31 

7. Miscellaneous ............................................................................................................ 33 

7.1. Mode Change .............................................................................................................................................33 

7.2. Span Switch Status.................................................................................................................................33 

7.3. Clear All PLU Data...............................................................................................................................33 

7.4. Thermal Head Usage...........................................................................................................................34 

7.5. ASCII Character ......................................................................................................................................34 

8. Appendix ....................................................................................................................... 35 

A. Specification List ........................................................................................................................................35 

B. Circuit....................................................................................................................................................................64 

 



This is a “Table of Contents preview” for quality assurance

The full manual can be purchased from our store:
https://the-checkout-tech.com/manuals/Digi/SM-100 Service manual.html

And our free Online Keysheet maker:
https://the-checkout-tech.com/Cash-Register-Keysheet-Creator/

HTTPS://THE-CHECKOUT-TECH.COM

HTTPS://THE-CHECKOUT-TECH.COM



